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Introduction  

 

Welcome to our latest newsletter _the tenth edition_ all of which we hope have 

helped to keep you updated on our latest news and provide you with vital infor-

mation pertaining the water sector in the Arab countries. 

Since its official launch in 2009 at Amman, Jordan; ACWUA has expanded its 

membership network to reach more than 100 utility members from 18 Arab coun-

tries, in addition to private sector companies, NGOs and academic institutions 

along with more than 190 individual members. Furthermore, ACWUA has also 

developed important partnerships with several international organizations and do-

nors, introducing potential opportunities to its members.  

In order to sustain knowledge sharing with our esteemed members and partners, 

we trust this newsletter _the second in 2018_ be useful to you and your organiza-

tion in comprehensively projecting the latest regional and international develop-

ment in the water sector, and presenting ACWUAôs activities including the prepa-

ration of the 5th Arab Water Week and Trenchless Arabia Conference and Exhibi-

tion, which will be held during 3ï7 March, 2019 in the Dead Sea, Jordan. 

 

Sincerely Yours, 

 

Eng. Khaldon H. Khashman 
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ACWUA Policy 

ACWUA, as a global center of excellence, will work in partnership with water and wastewater 

utilities in the Arab countries, on building capacities within the utilities, and on instituting best 

practices within a high quality level. 

Quality is herein defined as conforming to the requirements and specifications in all matters of 

training, technical Support (projects management, research & studies) and events management 

in the field of water and wastewater. Thus ACWUA is committed to meet ISO9001:2015, 

ISO14001:2015, OHSAS 18001:2007 standards requirements. In addition to, environmental 

protection, preservation of injuries and other legal requirements. 

We committed to achieve this through continual improvement by planning and implementing 

specified and measurable quality objectives and activities to achieve members and other inter-

ested partiesô satisfaction. 

We also recognize the importance of the entire company working within this policy and will 

ensure all aspects of this policy are communicated to our employeeôs on a regular basis and the 

measurable objectives are regularly communicated and updated. 

 

Eng. Khaldon H. Khashman 

ACWUA Secretary General 
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ACWUA Vision 

ACWUA, as a global center of excellence, will work in partnership with water 

and wastewater utilities in the Arab countries, on building capacities within the 

utilities, and on instituting best practices, in order for the utilities to achieve their 

objectives. 

 

ACWUA Mission 

ACWUA provides its services to its members in the Arab region relying on its 

own resources and on the competencies inherent within the member utilities, with 

the objective of providing them with technical support to develop their perfor-

mance in managing and producing and supplying water and wastewater services, 

taking into consideration their technical and professional needsðall this through: 

1. Operating as a regional platform and expanding internationally, to exchange 

knowledge between members and experts in the water and wastewater sector. 

2. Developing resources and implementing training programs and professional 

O&M licensing and accreditation programs to support the members in carry-

ing out their missions and tasks in a professional reliable manner with the least 

costs possible. 

3. Developing and applying specifications and standards in the areas of water 

governance, utilities management and O&M in water and wastewater utilities. 

4. Responding to the technical needs of the members through providing advisory 

services in various aspects that are related to the operations of the utilities 

through developing a data bank for technical expertise available in the Arab 

region, and engaging working groups composed from those utilities for this 

purpose. 

5. Developing and publishing documents, guides, reports and scientific content 

that is responsive to the needs of the members and sector experts, all the while 

considering the regional context and challenges that are faced by the utilities. 
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Fifth Arab Water Week 2019 

"Towards Sustainable Development in Water and Sanitation" 

3 - 7 March 2019 

King Hussein Bin Tala Convention Centre 

Dead Sea, Jordan 

The Arab Water Week (AWW) is an international meet-

ing in the Arab region which tackles water management 

issues through establishing innovative partnerships and 

platforms of collaborative work on water issues in the 

region. The importance of this meeting lies in provid-

ing a platform for greater coordination among the exist-

ing network of key stakeholders active in the water sec-

tor in the region.  

 

The Arab Water Week (AWW) does not only provide an opportunity to enhance 

communication flows, synergies and the sharing of successful experiences, but as 

well, it will facilitate the creation of new partnerships that complement and max-

imize the impact of on-going work in this sector for the benefit of all countries in 

the region.  

The Conference and Exhibition (3 - 5 March) will provide a broad technical 

presentations and a policy-based program, along with the specialized exhibition 

targeting water supply and wastewater vendorôs and other service providers in the 

water sector. 
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Trenchless Arabia Conference and Exhibition In Conjunction with 

5th Arab Water Week 

 

 

 

 

 

Trenchless Arabia is an international conference and exhibition promoting condi-

tion assessment (cctv inspection and leak detection), ground penetrating radar 

(gpr), cured in place pipe (cipp) lining, close-fit sliplining, horizontal directional 

drilling (hdd), pipejacking, pipe bursting, auger boring, microtunnelling and sever-

al other trenchless techniques. Rehabilitation or new installation of underground 

utilities is possible with trenchless techniques which bring crucial advantages such 

as minimum surface excavation, less environmental damage, shorter construction 

period and less social cost.  
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ACWUA Training (Certified Programs)  

 
1. Water Distribution Operator Level:  
 

This program conducted in Jordan country from 13 to 20 Oct. 2018. This program de-

livered to 17 participants working in Miyahuna water Company ïZarqa and Madaba ñ 

and ñ WAJ ï Balqa. 

 
 
 

This Project Funded by: 
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ACWUA Training (Certified Programs)  

 
2. Operator One ï Wastewater treatment operator 

 

This program conducted in Lebanon country from 15 Oct. to 6 Nov. 2018. This program 

delivered to 15 participants working in Lebanon Water Establishment 

 

 
 
 

This Project Funded by: 
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ACWUA Training (Certified Programs)  

 
3. Operator One ï Wastewater treatment operator 
 

This program conducted in Lebanon country from 18 Oct. to 7 Nov. 2018. This program 

delivered to 15 participants working in Lebanon Water Establishment 

 

 
 
 

This Project Funded by: 
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ACWUA Training (Non-Certified Programs)  

 
1. Accountability Systems  
 

This program conducted in Jordan  country from 24 to 30 Jul. 2018. This program de-

livered to 16 participants working in Miyahuna water Company ïZarqa and Madaba ñ 

and ñ WAJ ï Balqa  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

This Project Funded by 
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ACWUA Training (Non-Certified Programs)  

 
2. Accountability Systems  
 

This program conducted in Jordan  country from 4 to 9 Aug. 2018. This program deliv-

ered to 16 participants working in Miyahuna water Company ïZarqa and Madaba ñ and 

ñ WAJ ï Balqa  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

This Project Funded by 
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ACWUA Training (Non-Certified Programs)  

 
3. Accountability Systems  
 

This program conducted in Jordan  country from 11 to 16 Aug. 2018. This program de-

livered to 15 participants working in Miyahuna water Company ïZarqa and Madaba ñ 

and ñ WAJ ï Balqa  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

This Project Funded by 
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ACWUA Training (Non-Certified Programs)  

 
4. Water Quality Analysis  
 

This program conducted in Jordan  country from 15 to 20 Sep. 2018. This program de-

livered to 15 participants working in Miyahuna water Company ïZarqa and Madaba ñ 

and ñ WAJ ï Balqa  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

This Project Funded by 
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ACWUA Training (Non-Certified Programs)  

 
4. Water Quality Analysis  
 

This program conducted in Jordan  country from 22 to 27 Sep. 2018. This program de-

livered to 15 participants working in Miyahuna water Company ïZarqa and Madaba ñ 

and ñ WAJ ï Balqa  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

This Project Funded by 
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Members and Partners 

 Advertisements  

 



 

 

 

Members and Partners Advertisements  

 

 
 
 
 
 
 

bL±¦{ DƳōI   - Germany 
  

¢he mobile NivuFlow Mobile 750 flowmeter was specially developed for wastewater applications in part 
filled canals as well as in part filled and full pipes  

 

 

 
 

 
 
 
 
 

 
 
 

Read here more about the long-term flow metering with integrated data transmission. 
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https://www.nivus.com/en/news-press/press/long-term-flow-metering-with-integrated-data-transmission/


 

 

 

Members and Partners Advertisements  

 

 
 
 
 
 
 

 
Holding Company for Water and Wastewater  - Egypt 

  
Official Announcement for ñlowering groundwater level in Aswan City Projectò (LGWL) - phase (II)  

 
 

Lowering Groundwater Level in Aswan City project - Phase (II) has been 

signed for conducting a series of applied scientific research project via a joint coop-

eration agreement  with Academy of Scientific Research & Technology (ASRT) to 

confront chronic environmental crisis in Aswan communities, with strategic vision to 

develop Aswan urban communities through three phases of that funded project, 

which should be incorporated into the outcomes of this substantial implemented pro-

ject with the national strategy of the different sectors as housing, health, agriculture, 

tourism and electricity sectors in Aswan governorate.  

The First Phase (I) of this project signed its cooperation protocol in March 2016, and its objectives were 

successfully achieved from highly integrated parties, with strategic vision to develop Aswan urban community 

through three phases through dealing with outcomes from phase (ē) that aimed to integrated study for as-

sessing the extension and distribution of the problem for rising groundwater level in Aswan city, and impacts 

of the problem on socio-economic aspects and present the proposed solutions. 

Dr. Salah Bayoumi, Principal Investigator and Vice President of Holding Company for Drinking Water 

and Wastewater (HCWW) and professor of environmental engineering, Zagazig University, has adopted this 

series of Research studies as his initiatives to confront chronic environmental crisis in Aswan societies, and as 
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Members and Partners Advertisements  

 

 
 
 
 
 

 
 

Euro-Mediterran-Arabischer Lªnderverein (EMA)   
  

 

The EMA will organize the 3rd German-Arab Environment & Energy Forum from the 23 to the 26 of February 
2019 in Jordan. The forum is jointly organized by the EMA and the Amman Chamber of Commerce and host-
ed by the Honorary President of the EMA, His Royal Highness Prince Hassan bin Talal of Jordan. The Ger-
man delegation at this international forum will be led by H.E. Sigmar Gabriel, former Vice-Chancellor, Minis-
ter of Foreign Affairs, of Economy & Energy, and for the Environment of Germany. 

The forum will bring together high-ranking representatives from European and Arab countries and will lead 
towards constructive cooperation for sustainable economic development in the Mediterranean and Middle 
East region. While addressing and encouraging new business opportunities in the fields of EcoMobility, Cli-
mate Change as well as the Energy, Water, and Circular Economy sectors, the event will focus on inspiring 
experiences and innovative know-how at expert level. 

 

More information can be found on our website (in German/English and French)  

https://www.ema-germany.org/en/events/regional-forums/environment-forum/2019/  

A preliminary program is also online 

 https://www.ema-germany.org/en/events/regional-forums/environment-forum/2019/program/  
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https://www.ema-germany.org/en/events/regional-forums/environment-forum/2019/
https://www.ema-germany.org/en/events/regional-forums/environment-forum/2019/program/


 

 

 

Members and Partners Advertisements  
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Members and Partners Advertisements  
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