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Wel c o mel ttoh oautii t o6 Nnwhich we hope have hel
| atest news and provide you with vital i
countries.

Il n order to sustain knowledge sharing wit

news | dathteerf i rbsee usne f2W0I1 9t o you and your org

jecting the | atest regional and internat
ACWU®B activities and news.

Sincerely Your s,

Eng. Khal don H. Khas hman
ACWUA Secretary Gener al



ACWUA, as a global center of excell ence
wastewater wutilities i n the Arab countri

I nstituting best practices withi

Quality is herein defined as conforming
of training, technical Support (projects

ment in the field of water and wastewa
| SO9001: 2015, | SO14001: 2015, OHSAS 18001:

environment al protection, preservation
We committed to achieve this through cont
specified and measurable quality object.i

t er est ésdatpiasrftaicetsi on.

We al so recognize the i mportance of the ¢
ensure all aspects of this @oloincy argud @

the measurabl e objectives are regul e

Eng. Khal don H. Khashman

ACWUA Secretary Gener al



ACWUA, as a gl obal center of excell ence

wastewater utilities in the Arab countri
i nstituting best practices, in order for
ACWUA provides its services to its member
and on the competencies inherent within t
them with technical support to develop t

supplying water and wastewater services,
sionadahkedBi s through:
1

.Operating as a regional pl atform and exX
bet ween members and experts in the wat el
2.Devel oping resources and i mplementing t
i ng and accreditation programs to suppo
tasks in a professional reliabl e manner
3.Devel oping and applying specifications
utilities management and O&M i n water al
4 Responding to the technical needs of th
various aspects that are related to the
bank for technical expertise avail abl e
composed from those utilities for this |
5.Devel oping and publishing document s, gu

sponsive to the needs of the members an
gional context and challenges that are f
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fth Arab Water

ACWUA
Ar ab
ference and Exhi
7 M&Li i 2010, evriesi t f

in partnership

arawareRweek (NSO

We e k

Ministerial-AWWCer wE€nancbmpl eASon
bition

Conference and

with Jordanian Ministry of
organi ze
Arabi

websit

1st
Ar ab

and Trenchl ess

i fth water week

635 participants attended the
B@Numerous of mMeCHJAr s j oi ned, w h
of 500 individual member s al or
ghwastewater wutilities from 18
Egypt, Il raq, Jordan,
ini a, Mor occo, Oman, Pal estine,
ni si a, United Arab Emirates ai
tional participation from aro
Turkey, Ger many, Ki ngdom of G
America, Canada, Switzerl and,
More than 200 speakers divide:
researches and paper in differ
Click ohe&krneow more about speakertl
37 exhibitors -osthheewéd t elc@ino |l 8¢
than 600 participants coming
More than 200 speakers divide
newest technologies and resear
Click ohekmeow more about exhi bit



https://arabwaterweek.com
https://arabwaterweek.com/schedule/
https://arabwaterweek.com/exhibitor/

ACWUA Board Directigb2E)ection (2019

I n march 2019 opl emeargyenme &lt i aisgs e mb |
Tal al Convention Ceatee,t iDeradASCNIA IJbo
tors in upcoming two years. Af ter
representative of wat &€ aa nodia mtahset ebw
of directors -200021,t haen dy eGmasn 2c0olwOn t r
tive of water and w€Aisd e w@& hoafir r buatairldi
directors and Pal estine country \
wastewat erTrugasluirteires as a

The foll owing members have been elected to serve two
1. H. E HDazi WNaElr , Presi dent of the Gener al Assembl y

2.Eng. Mdeb&hiajr man of t he Thumarsd roefprdeisreencdtadri veendf wa
3.Dr . Eng. KassviimeAlchaabman, of the board of direct
wastewater utilities

4 Eng. Khal dorseKklreeshaman general of ACWUA

S.Eng. | madr Masuriner of ACWUA and Palestine represent.
6 .Dr . Eng. Kh aliorr dAaln Heaedirckis,ent ati ve of water and wast
7/ - Eng. | bEghpm Keakredentative of water and waste
8 . Mr. Khal ddc b@meind,r epresentative of water and wastew
9. Eng. Tawf eeqYeAhenShraerpraebsiegnt ati ve of water and wast e
10Eng. MohammeKHu®ashehepresentative of water and was:
11Dr. Walid Abtder Kahmdom of Saudi Arabia representat
12Dr. Asma tkhlek &Kksmigdom of Morocco representative of w
13Eng. ZKmayldtt,er nati onal organizations and academic

14Eng. MohammadReAdu lHatadrdyi ,wat er and wastewater utilit

15H. E. Dr . AbddInkda wii dkuhad Isi free,pr esent ati ve on ACWUA
16Eng. Ji had FRrbiuv altaeno%esct or representative on ACWUA


https://context.reverso.net/%D8%A7%D9%84%D8%AA%D8%B1%D8%AC%D9%85%D8%A9/%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9/plenary+meeting
https://context.reverso.net/%D8%A7%D9%84%D8%AA%D8%B1%D8%AC%D9%85%D8%A9/%D8%A7%D9%84%D8%A5%D9%86%D8%AC%D9%84%D9%8A%D8%B2%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9/President+and+National+Assembly

ACWUA received its secondl8 uApvretill,| aZn0cle9 a u

Il n coll abor atdioornd awi,t hACGWUA S @ ei ved 1 ts s

1748 April, 2019. The outcome of t his a
edACWUB commitment to excellence. Beari ng
grated Management System Certificates, w
18001, i n February 2017.

0\ 0 0

v SGS 7 _SGS % _SGS

ACWUA signed MoU with the MEWFat Amman, J

o
MEWE Gin

Security & Public Awareness

G0 =)l dmacdl

Arab Countries Water Utilities Associati
man, ACWUA secretary general signed Memor
dl e East WateqanFOnuomneMEWREwa meée Wive g g aimt
H. E Ha-kasmekE,| MEWF Chairman and Founder in

This MoU aims of building the trend of c:
For the coming years and hereby to enhanc
f ul cooperation and benefits for booth MI
i ng each other to service the Arab Regi ol
edge, i nformation dissemination, public a
this MoU is to increase the capabilities
utilize this collaboration to allow more

bet ween the two entities to achieve their
9


http://www.mewf.de/
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Arab Countries Water Utilities Association

ACWUA conducted five certifi

number of trai nees reach to

ed traini

mor e t han

n

| i ke: Mioyradhanna, Lebanon -WatbemghBbtaa WMait £ n

nyJor dan -amd dwEAn.

ACWUA offered more than one
1 Oper atiowmatC®nmre di stri buti on
2 0perat-oMat@®@me Tr eat ment

3 Oper atiowasQreevat er treat ment

Al | progr ams fDWAAldelda mon ed rt hVEMI .

11
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1. Oper aWatrem©OnRBi stributi-dreb@mhwmded b

This program conduct @ it Re&b dfawins2 O
gram deliver ed t oL elb3a ntornaiWaeteest weosrtkaibnl

2. Oper aWatreOner ehumeead by WMI)

This program conduct2edd Manr Jtoor d3d mAips o
gram del i vered t oJolrdd atnr aWant edéris y @Gudonr pkaa nn




ACWUA Certi fred Trail ni

3. Operdwast Owat er Treat ment Operato

This program conduct7ed oi nl1 7] cArpdia i 0qiadu
delivered to 1%otrdainn &a$ -evi oyi@Gkhimmgan iyann ¢

4 . Oper awWast ®&©wat er Treat ment Oper ato
This program conduct2e/d Apr Joor. d4aliviacyo Y
gram delivered t oAgladb at rVdait neer e sC owoprakniyn

| g
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ACWUA Certi fir ed Trai ni

5. Oper dwast O&wat er Treat ment Operato

This program conductledd tion 2JOo rJdimns 2c@otu
delivered to 9WAJ.ai nees working in
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ILIVUS

bLt} { D&&d many
Setsbfficient and contactl ess FI c

NI VUS GmbH present transit ti-mertmr meamut emen
ed via Smartphone

The new mobile NivuFIl ow Mot
has been devel opetdempmar meaasgl
‘ments in full pipelines. Ve
t hanks teof f EoeEQY al gorith
opti mi sed s ecnaspoarcsi tan d elcih@ah

i es. Ut i tmi ;meryge | @ ffiove measu
cording, it is possible to
battery replacement. Featur
internal data memory is con

ur ement periods-on Cosanhsaat $ eas
®sensors for direct measur em

bl e. Both sensor types sha
without the need to shut @owmemwsmomisn gl oprnoocte shsaevse. alnr
clamped onto the pipe outside.

Thanks to the high protection rating of sensors and

even under harsh ambient conditions. For example, ba
This ensures uninterr uptteerdm nperaosjuercetnse.nt s even for | on

16
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ILIVUS

bLt} { D&&d many
Setsbfficient and contactl ess FI c

NI VUS GmbH present transit ti-mer timr meamut emen
ed via Smartphone

The transmitter is controlled on site by using smart
tion is set up using a WLAN 4mesatedalppst meetdr 4 ms miet
t em. During poor weather conditions, in strong sunl.i
possible to operate the instrument from protected ar
Typical Ni vuFl ow Mobile 600 applications are: | eakag
supply monitoring, monitoring of inlets and outl ets

ing of process water and service water.
About NI VUS

The NIVUS grohbpsed lae&Hermgndevel oper, manufacturer a
water industry. Since 1967 the company has been poin
devel oping high quality products and solutions.

The company head office is | ocated in Eppingen/ Ger ma

40 distributing partners worldwide the company acts
Cont:aact

NI'VUS GmbH

Martin Mgl er

I m Tael e 2

75031 Eppingen/ Ger many

+49 (0) -g2B2 9191

martin. muell er @ni vus. com

17
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| D& 2019 Worl d Congress: Forging New

For the past forty years, t e Womt @r Cotnigo =
cialized i n sehdogvec aseicrhgniccuatlt ippagper s on wat
year, the Congress is exploring
| D& Worl d Congress is widely recognized as the prem
desalination and wat é&r srigglnsag.ur@nevefnttshe tihed ootrrlyd C
Since then, the Congress has taken place consistent]|
people and ideas to water solutions.
But the world has changed since 1985, and the water
predict that seawater desalination wil/ actively gro
tracted reuse capacity has¥dl nomst200®u tloe dilggf b th7 B D .n¢
financially viable water solutions are now more nee

quickly adapt to this rapid growth in their field.

According to I DA Secretary General, Shannon McCarthy
Worl d TradldheCdmtAerWor |l d Congress provides an i deal

gr o&wtWWelv e designed this event as a venue not only to
and make valuable connecti ons, with seveor al new feat
These new featdiaysLdadcd udeSwammiwad fainldi aat es eMad jelsi so fF d rDuAr
the Technical Progr am, the Leaders Ssmmmotermpootviidedi \

industries to iIinteract, exchaaded pekiraslpegud vaelsq utantdh e
day. The Summliéda depresn swiwtishe sCsaanommu, n ittoy whi ch al | conf er
tend, and the SummiadecosnwbEedsetewpmAgaiexvciltusi ve prog
and industry | eaders.

18
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¥,

| D& 2019 Worl d Congress: Forging New

For the past forty years, t e Womt @r Cotnigo =
cialized i n sehdogvec aseicrhgniccuatlt ippagper s on wat

year, the Congress is exploring
The -ADAiIi |l i ate Majlis Forums wil/ take place throughc
spired byEddtee rMi dinlagdbedpst | d fiae rpd lalcye, t o Odsti hte saen df odriusntsu
| D& affiliates an opportunity to trade insights and
forums are meant to forge new relationships in the i

cies and technologies that have produced positive re
have a comprehensive picture of where the water indu
The World Congress also promises anipl lea fefk naeciidroo snseyt onao
to t hebaGrCoampo,r ate Gol f Day on t he ¢€bhamopiisonEsnhiirpatMasj |G
the Congress itself is hosted by the Dubai El ectrici
Appropriateldy Z2MbugwWgor IIDACRKT grsess 0D aids mn@nhedd s tna ir madkuiclt i
Leaders Sumkififti lainadt € DFAOTr u ms , combined with the Techn

gate attendees, hi ghlight the increasing need for a
tigdems approach that wil!/ make the industry more conn
For more information about the 2019 World Congress

the exhibéekhbbit e aalmhdl ets@a || @arfir mese ocaldsubas twel IGrae
sorship packaoesporecebhnpa.@ dadesal . org

19
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ANDRITL

ANDRI& Zenefrfgiyci ent pumps secure water

I nternational technol ogy Gsrtoaugpe AdNDIRA IT Zs-psiuépsps! uiraesl e r li@m
pumps to the Water Authori®eyfoti dotdaonmpassegaae. t Ml
city Amman. Wi th approximately 92 -pekeehanodscahe awod
ing popul ation, securing and optimizing water supply
The Jordani an water supply system consumes around 15
mately 2,000 GWh per year. Much of this eneregeyffiicim
pumps and worl dwide reference portfolio, ANDRI TZ wa:
Wala for the water supply to Amman.

Si x ANDRI-sSTtZagul axi al split case pumps from the ASPM
the Lib pumping station to 2,500 cubic meters per ho

being put into operation. Ther sxcopree offi rsguppe gyt iad s op u
for the water distribution to the Madaba region. Bot
|l ow energy consumption. The new system should | ead t

ANDRI TZ supplieédit2 eanempayps for the water s

20



ANDRITL

ANDRI& Zenefrfgiyci ent pumps secure water

PRESS RELEASE AND PHOTO AVAILABLE FOR DOWNLOAD
Press release and photo are available for downl oad
the sour éRhoitso:stANDRII:T Z

FOR FURTHER | NFORMATI ON, PLEASE CONTACT
Dr . Mi chael Buchbauer

Head of Corporate Communications

mi chael . buchbavuer @andritz.com
andritz.com

ANDRI TZ GROUP

ANDRI TZ is an international technol ogy group providi
tries. The company is one of the technology and gl ol
industry, the metal working and steel i ndustries, an
Ot her i mportant fields of business are ani mal feed a
a wide range of innovative products and services in
of Metri s. I n addition, the company is active in po\
boil ers, and gasification plants) and environment al
equi pment for the production of nonwovens, dissolvin
ANDRI TZ stands for passion, piacrotrnee rvsahliupe,s pteor swoheiccthi vte
ted. The | isted Group is headquartered in Graz, Au st
and more than 280 | ocations in over 40 countries wor

customers to achieve their corporate and sustainabil

21
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Jordan \QQ
Contra<

ALAZAM C. C.

AlAzam Contrastango€a.anian company
of construction for more than Ten
mented a wide range of different p
constructi on, buildings, water dis
cations, optical fiber cables and

Hori zont al Direct
Latest Technol ogy

AlAzam Cont r acstimlge
provide turnkey tr
for infrastructural
conduits to carry :

cabl e, pipelines C
f ue™waun.d O TWIEEE pro{
Due to the versati &
stallation can be :
buildings, runways i
waterways and thr o (Jeks
cult soil conditio fP
rock.

22



Agua

Your Online Water Savings Market

Secure a reliable newosmoypnoe ekisckteang

Arab thirsty cities face an agonizing choice. To me
| arge infrastructure. Others may i mpose rations, rat
inequity.

Happily, a safe new path to Ywrubranciwayt ecra ns encouw i g eyn ehrae
by offering families omMheowathadl caaldy torsebhkti hgndi ta
Through targeted engagement wi tdhuynedwadcled &comunt sgenkt
| ost 0 @ r lo egsabkudidcaet er you need, when you need it, wi t h
trdhe result? Loyal customers, high earnings, zero

THEONLI NNEATFORM TIWWRNEONSUMERS PRODLCERS

AqguaShares.com has developed an online platform to h
end user efficaomcsywmeWd eg mpne avelead sown and tr adde waitleea
Uber oréfAaomr bwdt er .

AquaShares céagdaatre 1 gatrehcastmtoanbyl ows consumers to earn an
bel ow past consumption | evels. Ut il iti es &ceasnedftvhaeimr ietr

own customer base using existing infrastructure.

% 0 %

Build community trust Define equitable shares Create voluntary Earn AquaCredits Discover Best Compare Your Value Your Credits
in utility goals mr0ulc_(;h of metered water- market incentives 1o When You Save Ways to Save Savings to Othars Own. Sell o
our transparent market saving credits through align private interest ) : ) S ' o
design process. our proven allocation with public targets Water Like You Donate
system. to replenish.

Cont act

info@aquashares. com
www. aquashares. com

23



Solarwasser

Sol arwasser
H2&ol ar wasser UG
Safe Drinkingwater at extreme t e

Water is H2O0 plus Contamination. Ocean water is 90%
Our equi pment harvest pure H20 from salty or brackis
temperatures from salty sea, rivéwjtwebul wopbptbrackFsh
mat i onhtvtipsii/t/ www. Thé awevbsiste .iess available in 7 | angue
Sol arwasser is pure H20 without msoeral speak. bacter.i
Application of pure H2O0O is possible in hightech, hyg
ing wdtgrou are interested in this technology please
documentation for I nformation and discuss.

Al bin Zupancic
ManagefSoHaOwasser UG Ger many
Lant er s tdr6als4s9e dble2r haus en

T+49 208 650855

F+49 208 94145070

e maaillbi n @s ol ar wasser . eu

24
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wweftec 2019

the water quality event™

Join Our
Delegation

WEFTEC

Over

1,000 exhibitors

WEFTEC 2019

Conference: Sept. 21 - 25, 2019 more than
Exhibition: Sept. 23 - 25, 2019
McCormick Place 290,000
Chicago, lllinois USA

square feet of

WEFTEC*, is the largest event of its kind in North America, offers exhibit space

water quality professionals the best in water quality education and
training. The Water Environment Federation (WEF) is a not-for-
profit technical and educational organization of 35,000 individual
members and 75 affiliated Member Associations representing water
quality professionals around the world. Since 1928, WEF and its
members have protected public health and the environment. As a
global water sector leader, our mission is to connect water
professionals; enrich the expertise of water professionals; increase please contact:
the awareness of the impact and value of water; and provide a
platform for water sector innovation.

For registration,

Ala’ Qagqish

Registration Fee: Sr. Commercial Specialist
- USD $500 for only one person participating from one firm

LD S200 G wacth - twio Bl caGiter: (Fois tha Shaita CORPRAY U.S. Embassy — Amman
« USD $300 for each if three or more delegates register from the same entity.

£

ERC IAL

Tel: (+962) 77 6666-554

Ala.Qagish@trade.gov

nc
Own
5%

http://2016.export.gov/jordan
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Our co

are st

Foll ow

/A Permanent Stecl
p M ¢ Manufacturing Co,Ltd

Per manemta nitf aeclCw.r, Intgd

mpany is a pr dfeamstiecssalbittalen o Papte2®@ ey Alalif st né pKx
rictly manufactAPliedlLac ASTM, n®dPl No eta@ndard of
ing are our SMLS Steel Pi pe products with good

Product Det ai |

Outside Diameter Wall Thickness Length
Specifications . .
pe 1/4inch - 28inch 12.5mm-50mm 3m-18m
Standard APISLASTM A53,ASTM-106,ASTMAS00, ASTM A501, ASTM A519,115 G3441-1994, JIS

G3444-1994, BS EN10210-1, EN10216, ASTM A106, ASTM A1798: A192

Application

Infrastructure, civil construction, Oil &gas, pipeline, water treatment, heat

exchanger, cold condenser

Product | mange

Quality Assurance

OnQuality, CMantdolt est certificatePhNCoappedwdhaftaw d
ti,mmtr as oXiriacyg rteessstuare piepitng to maintain the quality c
RUSTY or Handling | ssue

PMCoffer best shipment quality and we do high quality pack
Your go

ods are handled with care to maintain the best for

Contact Det ai | s

M:

+86

152922098-208H@st elBlba @B3dr N @wiws peerpemanemt st eel

26


mailto:stella@permanentsteel.com
http://www.permanentsteel.com/

;USAID

' FROM THE AMERICAN PEOPLE

WATER MANAGEMENT INITIATIVE (WMI)

WMI's Goal: Measurable improvement and greater
sustainability of Jordan water sector is achieved

Updated: April 2019

Ya rmou k Water Com pa ny (YWC). WMI worked closely with YWC to implement numerous
- : customer service improvements . Since
\éVMIISUFE)pfneq thg |mp|eme;?tat|pn oSftP;em e implementation, YWC has seen a30% decrease in
E?Ff € tr;\;rcprl_se esource ar;mng Vs Zm d 0 customer objections , reflecting improved billing
— {ERR) 4 SanLEOUS SIc i RgiadEsan accuracy. Additionally, revenues increased by 2.9

capacity-building efforts. million JDs , showing substantial improvement in

billing coverage. WMI's improvements included:

1 0% 00+% Stedibiliy o 280+ Complex e The planning and launch of X7, a customer

financial utility staff  paperwork

Statarents e Leduced information system , harmonizing with EB
INCREASE IN improved 1 ()()9% other major utilities in Jordan
ERP UTILIZATION at YWC onarmouko e The development of a Customer Service
since the start of WMI's intervention locations linked Control Unit (CSCU) to ensure YWC's é:;]

to system capacity to monitor, evaluate, and plan all
functions related to customer service at the
A water utility
’ : ) ¢ The implementation of a debt collection =
‘ ta.kgs YWC S ﬁnanC!al and campaign reaching 285,000 individuals to "N
' “‘ administrative operations from enhance the utility's cash flow by improving e

ISOLATION to INTEGRATION. its capacity to collect unpaid bills

Implementing the ERP system

Zarga Water Authority (ZWA):

A key-factor that negatively affects non-revenue water (NRW) is the billing percentage .
WMI worked closely with ZWA and its customer service department to conduct daily
follow up with customers who were not being billed for long periods of time. An 2 02 7
agreement between WMI and ZWA to incentivize bill readers through overtime ¢
compensation also helped to increase the billing percentage.

9 1 % @8% A T S PRy R bRl By reducing non-revenue water, 2.027

2 7mcreaseinbilling million cubic meters (MCM) of physical

MCM water saved

percentage in Zarga between | d
INCREASE IN & January 2017 and August 2017. water losses were saved.

BILLING %
; GG . .
Ma an Water Adm|n|5trat|on (MWA) Since their introduction in 2017, the complete
WMI has engaged in numerous activities supporting Ma'an Water automation of meter reading and door-step billing
Administration's operational performance and service delivery. have resulted in the following improvements:
These activities include: CUMULATIVE DECREASE IN READING TIME
APRiL 2017 R i 2130 o e
¢ Shoubak campaign launched to encourage bill SUBSEQUENT INCREASE IN COLLECTIONS
JULY 2017 payment and more efficient water consumption 44% ACROSS MA'AN GOVERNORATE
¢ Debt collection campaign launched . o .
OIGOLIPIIVA < Barcodes distributed to speed up water meter reading WMI's improvements are now institutionalized at MWA,
o Advanced HHUs deployed and will be sustainable for years to come.
o Water Meter Readers (Jabis) trained
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