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Introduction 
Welcome to our latest newsletter -the thirteenth edition, which we hope has kept you 

updated on our latest news, and has provided you with vital information pertaining water 

sector in the Arab countries.

Since its official launch in 2009 at Amman, Jordan; ACWUA has expanded its membership 

network to reach more than 100 utility members from 18 Arab countries, in addition to pri-

vate sector companies, NGOs and academic institutions along with more than 200 individual 

members. Furthermore, ACWUA has also developed important partnerships with several 

international organizations and donors, thus introducing potential opportunities to its 

members. 

In order to sustain knowledge sharing with our esteemed members and partners, we trust 

this newsletter may be useful to you and your organization in comprehensively projecting 

the latest regional and international developments in water sector.

Sincerely Yours
ACWUA Secretary General
Eng. Khaldon H. Khashman
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P o l i c y  
ACWUA, as a global center of excellence, will work in partnership with water and waste-

water utilities in the Arab countries, on instituting best practices and on building capaci-

ties within a high-quality level.

 ACWUA is committed to provide all services with high quality, provide safe and healthy 

working conditions and to protect the environment, which will be achieved through the 

following:

• Conform with the quality requirements and specifications in all ACWUA matters.

• Provide health and safe working conditions. 

• Apply pro-active actions and procedures to eliminate hazards and reduce OHS risks to 

prevent injury and ill health.

• Commitment to consultation and participation of employees regarding their health and 

safety.

• Reduction of energy and water consumption.

• Protect the environment and reduce the pollution resulted from ACWUA activities.

In addition, ACWUA is committed to meet all applicable legal and other requirements rele-

vant to Quality, Health, Safety, and Environment.

ACWUA commitment will be achieved through continual improvement by planning and im-

plementing specified and measurable QHSE objectives and to enhance members and other 

interested parties’ satisfaction.

M i s s i o n    
In partnership with the Arab water and wastewater utilities, ACWUA will provide the nec-

essary knowledge and tools for utilities to be a trusted, efficient and effective in provid-

ing safe, affordable water and wastewater services.
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To become a 
global cenTer of 
excellence for waTer 
anD wasTewaTer 
managemenT anD 
knowhow. 
acwUa vision
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Strategic Objective  
This section list key strategic objectives planned by ACWUA for the period 2019-2023, while 

the next section detail action plan and targeted indicators for each objective: 

expand acwUa members’ knowledge exchange

- Improve knowledge exchange with members through consulting activities for members 

or through partnerships with them using available knowledge/knowhow, ACWUA Tools 

(Non-Revenue Water, Technical Sustainable Management (TSM), Wastewater Treatment 

and Reuse, Energy Efficiency, Water Safety Plan, Benchmarking, comprehensive customer 

survey and any additional requirements for the members during the life of this Strategic 

Plan) and pool of experts working with/for at least 5 members by the year 2023.

- Build members’ capacity by preparing an annual training plan starting year 2020 (sched-

uled training) based on needs assessment outcomes and responding to new members’ train-

ing requests where funding is available using certified programs and training material, to 

be implemented through both E-learning and conventional training programs working with 

at least 7 members by the year 2023.

- Share outcomes with members through annual report, conferences reports (bi-annual), 

guidelines/manuals (at least 3 by the year 2023), operation members and outcomes of 

large projects implemented by ACWUA or members (at least 3 by the year 2023-if eligible 

projects available).

improve members’ communication

- Update the assessment of members needs annually from the year 2020 to accommodate 

their internal and external factors changes.

- Continue the implementation of the ACWUA approved “Marketing Strategy & Communica-

tion Plan” to improve ACWUA marketing and members’ promotion by the year 2023.

- Expand members base by at least 20%with more focus on individuals and private sector 

in cooperation with member utilities.

- Continuous networking through bi-annualArab Water Week, and partnership with mem-

bers interested in organizing a thematic conference by sharing knowledge and experience.

- Respond to members’ utilities requests (or suggest) at least 3 twinning/match making 

activities by the year 2023 subject to funds availability.

- Build an internal mechanism to connect ACWUA members from the private sector and 

utilities to transfer the knowledge and new business opportunities by the year 2021 Im-

prove ACWUA Efficiency and Effectiveness.

improve acwUa efficiency and effectiveness

- Update the organizational structure to accommodate current and future needs of 

ACWUA and its members in the year 2019.

-Achieve cost recovery (Net Income adjusted for depreciation) by the year 2023 with a 

maximum of 10% variance (calculated based on net revenue) to assure sustainability.
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http://acwuaelearningplatform.org/
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A C W U A  N E W S L E T T E R

1 2 1 3

certified 
1200 

trainees

uncertified 
1700 

trainees

tot 
136 

trainees

isD
15 

trainees

One of ACWUA mandates is to develop resourc-

es, facilitate training programs, and advocate 

for Professional Certification to enable staff 

of utility members to perform their duties in 

a professional, reliable and cost-effective 

manner. ACWUA is providing all kinds of train-

ing programs for water and wastewater 

utilities in different areas, such as: institutional, managerial, technical and financial dis-

tributed on different working levels.

ACWUA has trained different levels of utilities staff at top and middle management and 

operational levels from water and sanitation utilities in the MENA region. Where ACWUA 

had initiated, developed and implemented 34 new training programs, accredited by the As-

sociation of Boards of Certification (ABC) and The Technical and Vocational Skills Devel-

opment Commission (TVSDC) /Ministry of labor – Jordan.
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TRAINING COURSES: 

Online-Tr#1   Climate Change

30 | nov - 10 | dec 2020

Tr#1 Operator Two- wastewater collection 
11 -19 | AUG  | 2020

Tr#2 Operator Two- Water Treatment Plant
11 -20 | AUG  | 2020

Tr#3 Operator Two- Water Treatment Plant
11 -20 | AUG  | 2020

Tr#4 Operator One- Water distribution 
26 | AUG  - 3 | Sep 2020

Tr#5 Operator One - Wastewater Treatment Plant 
31 | AUG  - 9 | Sep 2020

Tr#6 Operator One - Water distribution
2 - 10 | Sep 2020

 » p.19 » p.16

- N u m b e r  S p e a k s -

T r a i n i n g  P R O G R A M S
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Tvsdc vision:
Manpower with vocational and technical experience and skills, that meets the needs of 

the labor market, and capable to participate in entrepreneurial projects.

The Technical and Vocational Skills Development Commission (Tvsdc) was established in 

2019. Tvsdc encouraging all forms of learning, skills development, and recognizing them 

within the educational system and the labor market, in addition to create new high- level 

options for TVET in line with the national qualifications’ framework levels. As well as, 

accrediting the Training Programmes

license of vocational 

and technical train-

ing providers by issu-

ance of a document 

(license) to practice 

the training, it is one 

of the most important 

quality assurance 

processes for TVET 

providers, to ensure 

that the training provider has the clear infrastructure, plans, owns all systems and 

resources before carrying out training, under the governing by-laws and instructions.

ACWUA certified programs developed within the international standards, which were 

technically reviewed and accredited by (Technical and Vocational Skills Development 

(Tvsdc) , Association of Boards of Certification (ABC), Umwelt bundesamt (UBA) and Interna-

tional expert (IWA and World Bank)).

i n T e r n a T i o n a l   S T A N D A R D S
The association of boards of certification Technical and Vocational Skills Development Commission 
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 ACWUA has developed its training services to upper level, by creating the ACWUA edu-

cational platform and developing the training materials into electronic materials 

and enhancing them with explanatory videos and 3D animations.  It aims to achieve a 

common interest by expanding the deployment of training while saving time and effort 

for the recipient. 

 In December 2020, the first virtual training course was “Climate Change Vulnerability 

Assessment, Adaptation and Mitigation” as part of the project” Capacity- building for 

Iraqi technical staff on shifting WASH towards climate- resilient programming”. Thirty 

participants from Iraqi utilities attended this training.  The training was successful 

at the highest level,  and met donor satisfaction.

a c w U a  P l a t f o r m
w w w . a c w u a e l e a r n i n g p l a t f o r m . o r g

Climate change online course - delivered to 30 Irqai partecepents

This program was conducted online through acwua platform from 30 | nov - 10 | dec 2020 This 

program was delivered to 30 Irqai partecepents.

ONlINE-Tr#1 Climate Change 

https://www.acwuaelearningplatform.org/
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 ACWUA has conducted a deep training need analysis related to water and wastewater 

sector, in which types, levels and numbers trained manpower in water and wastewater 

sector, is required. 

 ACWUA developed during 2020 non-certified programs in cooperation with its pool of 

experts and members.

  Face- to- Face training continues as ACWUA has trained 82 trainees during the year 

under the Water Management Initiative Project.

 The util it ies that have benefited from these train ing programs are:  Aqaba water 

Company,  Miyahuna and Water Authority of Jordan.  The certif ied train ing courses 

implemented under the Water Management Initiative Project as the follows:

acwUa WATER GOVERNANCE MANAGMENT TOOlS f a c e  T o  f a c e  T R A I N I N G

This program was conducted in Jordan from 11 - 19 | aug | 2020 This program was delivered to 

15 employees of  Aqaba water Company.

Tr#1 Operator Two- wastewater collection 
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W A T E R  A L L O C A T I O N

H E A LT H  A N D  S A F E T Y

C L I M A T E  C H A N G E
V U L N E R A B I L I T Y  A S S E S S M E N T,  A D A P TA T I O N  A N D  M I T I G A T I O N

W E A P - M O D F L O W
A S  A  D E C I S I O N  S U P P O R T  S Y S T E M  ( D S S )  F O R  I N T E G R A T E D
W A T E R  R E S O U R C E S  M A N A G E M E N T

W A T E R  G O V E R N A N C E
C O N C E P T  A N D  P R I N C I P L E S

R E L A T I O N S H I P  M A N A G E M E N T

W A T E R  A C C O U N T I N G

L E V E L

L E V E L

L E V E L

L E V E L

L E V E L

L E V E L

L E V E L
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This program was conducted in Jordan from 11 - 20 | aug | 2020 This program was delivered to 

15 employees of MIYAHuNA - Jordan.

This program was conducted in Jordan from 11 - 20 | aug | 2020 This program was delivered to 10 

employees of Water Authority of Jordan.

This program was conducted in Jordan from 26 | AUG  - 3 | Sep 2020 This program was delivered 

to 15 employees of Aqaba water Company.

Tr#2 Operator Two- Water Treatment Plant 
 

Tr#3 Operator Two- Water Treatment Plant 
 

Tr#4 Operator One- Water distribution
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This program was conducted in Jordan from 31 | AUG  - 9 | Sep 2020 This program was delivered 

to 17 employees of Aqaba water Company.

This program was conducted in Jordan from 2 - 10 | Sep 2020 This program was delivered to 10 

employees of WAJ  & Miyahuna - Jordan.

Tr#5 Operator One - Wastewater Treatment Plant
 

Tr#6 Operator One- Water distribution
 



A C W U A  N E W S L E T T E R

2 4 2 5

                         PROJECTS               2020 NEWSlETTER                                                                                                                                                                                        

 » p.26

2 0 2 0

 » p.22



A C W U A  N E W S L E T T E R

2 6 2 7

 » p.19

 » p.19

 » p.7

 Pr#1 MiyahCon Project.

 The system uses G IS  data of customers and 
assets as well as user-defined locations to 
allow for pinpointing locations where work 
is needed with details and photographs, and 
to follow-up on work implementation.  Work 
is then assigned to teams from the central 
control center using the mobile app.   Teams 
t h e n  c a n  p r o c e e d  t o  l o c at i o n  a n d  f i l l  a 
job-specific work-order detail sheet, as well 
as uploading photos showing the results of 
the finished work.

 Pr#2 ReWater MENA Project.

 ACWUA has developed training materials from 
partner countries on innovative reuse tech-
nologies, economic models for reuse projects, 
reuse safety plans, reuse governance, public 
acceptance and gender integration in reuse 
interventions.

 Pr#3 Performance Based Contract for 
Sewerage Revenue Improvement in Irbid 
Governorate Project.

 ACWUA and the joint venture with ARABTECH 
JARDANEH (AJ)  have f inal ized Performance 
B a s e d  C o n t r a c t  f o r  S e w e r a g e  R e v e n u e 
Improvement in Irbid Governorate Project. This 
Project aims to improve sewer system revenue 
through the improvement of the operational 
d e f i c i t  o f  Ya r m o u k  Wat e r  C o m pa n y  ( Y W C ) 
which has rapidly increased and accordingly 
resulted in a critical economic situation.

p r o J e c T s  l I S T pr#1
MiyahCon Project
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miyahcon smart work-
force management sys-
tem (swms): using infor-
mation technology to 
install water o&m good 
practices.

The EU MADAD Miyahcon pro-
ject has installed a work-
force management system 
at thelebanese Water Es-
tablishment (WE) that uses 
desktop and mobile apps 
to manage operations and 
maintenance in the Miyahcon 
pilot areas and beyond.

The system uses GIS data of 
customers and assets as 
well as user-defined loca-
tions to allow for pinpoint-
ing locations where work is 
needed with details and pho-
tographs, and to follow-up 
on work implementation. 
Work is then assigned to 
teams from the central 
control center using the 
mobile app.  Teams then can 
proceed to location and fill 
a job-specific work-order 
detail sheet, as well as 
uploading photos showing 
the results of the finished 
work.
The system allows manage-
ment to observe the situa-

tion on the ground from an 
updated map that pins loca-
tions of jobs based on their 
status. The management 
can choose any location 
and review the details of 
requests and work orders 
in document view. Summary 
reports can also be gener-
ated at any times showing 
the number of each work 
type and performance indi-
cators such as the average 
response time.

Miyahcon SWMS was devel-
oped with the consideration 
of the needs of lebanese WE 
where storage is not cloud-
based and a unified coding 
system can be implement-
ed to integrate with other 
WE systems in the future. 
Moreover, SWMS allows for 
collecting ground assets 
at any time from any mobile 
app to help complete the 
missing GIS data, as well as 
sending comments on errors 
encountered in the field, 
when working with these 
assets such as incorrect 
serial numbers, sizes, or lo-
cations. Moreover, the sys-
tem comes with prepared 
templates for inspection 
and maintenance depend-
ing on the asset and work 

type and generates new 
requests automatically 
based on the issues specified 
during work implementation. 
This makes SWMS simple to 
adopt and works to reduce 
hurdles often faced by wa-
ter establishments.

The Miyahcon SWMS is there-
fore on its way to help 
the WE to organize work 
processes, follow work 
procedures, capture work 
data, and remotely manage 
the workforce in the pilot 
areas and beyond. Beyond 
functionality, SWMS also 
gives the WEs and other 
stakeholders a practical 
approach and an aware-
ness of what can be built 
upon in the future for utiliz-
ing GIS and operational data 
in water operations.
The system will be more ac-
cessible for the WEs with 
further user training, as 
well as assistance in set-
ting up system administra-
tion. ACWUA will supply the 
WEs with a user manual to 
cover the functionality of 
the system from the busi-
ness side, and will work 
with the WEs to introduce 
and explain the manual in 
a live session or more as 

needed.
During this year, online 
training was conducted in 
BWE and NlWE. This training 
will be mostly directed at 
first-time trainees of the 
system including functional 
staff who will use the sys-
tem at the WE alongside the 
project’s seconded special-
ists who had been offered 
an online training held in 
May 2020 alongside the hy-
draulic training.

After the training, ACWUA 
will work with the WEs 
through real world appli-
cation of SWMS, and will 
partner with the project 
through partners and con-
tractors to help utilize 
SWMS during field training 
activities for maintenance, 
leak detection and repair, 
meter inspection and repair, 
illegal use reporting and 
other project activities. 
ACWUA will also attempt 
to maintain access to the 
WE environments during the 
remaining project duration 
to provide monitoring and 
support of issues from the 
business and IT sides.

 pr#2
 Performance Based Contract for 

Sewerage Revenue Improvement 
in Irbid Governorate Project.
ACWUA and the joint venture with ARABTECH JARDANEH (AJ) have finalized Performance Based Con-
tract for Sewerage Revenue Improvement in Irbid Governorate Project. This Project aims to improve 
sewer system revenue through the improvement of the operational deficit of Yarmouk Water Compa-
ny (YWC) which has rapidly increased and accordingly resulted in a critical economic situation, where 
the contractor was assigned to collect all outstanding fees and charges and improve the regular 
revenue collection from sewer customers by establishing a stable environment and computer- aided 
tools for a sustainable sewer customer management. The achievement of this project was collecting 
more than 2.0 MJD as an additional revenue compared with the project target of 1.8 MJD.  In addition, 

ACWUA and AJ managed to exceed the additional revenue target of 1.8 MJD to achieve 5.7 MJD plus 
additional income from Customer Cycle Charges and Annual Agreements for non-water customers 
connected to the sewer network.
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pr#3
ReWater MENA Project
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ACWUA, as a partner in ReWater MENA Project, is working on strengthening the capacities of stakeholders in the MENA region 
in the field of safe use of wastewater. Therefore, ACWUA has developed training materials from partner countries on inno-
vative reuse technologies, economic models for reuse projects, reuse safety plans, reuse governance, public acceptance and 
gender integration in reuse interventions.
Moreover, and with the aim of expanding the water reuse concept in the region, ACWUAhas developed a platform for reaching 
the maximum number of beneficiaries in the MENA region. Within this platform, ACWUA has created many videos and animations 
to implement an interactive training.

“This proJecT can give new life 
for everyone anD vUlnerable 
commUniTies”.
Dr amgaD elmahDi
heaD of iwmi’s mena office
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1. On the occasion of the World Future Energy Summit (WFES) 2020 in Abu Dhabi, UAE, the Global Water Operators’ Part-
nerships Alliance (GWOPA) of UN-Habitat, ACWUA participated in the 2nd GWOPA Expert Group Meeting (EGM) on Water Utilities 
in Water Scarce Cities that we organized on the 14th of January 2020 with the support of Abu Dhabi Department of Energy. 
The main objective of this EGM is to formulate expert and peer-to-peer recommendations for urban water utilities in wa-
ter scarce cities in arid regions, in line with the SDGs and the New Urban Agenda led by UN-Habitat, to be presented at the 
10th World Urban Forum in 2020 in Abu Dhabi. Also, this meeting served to identify knowledgeable mentor and mentee water 
utilities to engage at a later stage in Water Operators’ Partnerships themed around water scarcity, energy efficiency and 
resilience to climate change. Water utilities, governmental administrations in charge of water and energy and knowledge 
institutions from countries in the MENA region and from other countries in arid regions are invited to this EGM.

2. ACCWUA has participated in the workshop “Water Innovation Technologies”, in Amman, Jordan on 23rd of February 
2020 organized by Mercy Corps. The workshop aimed to bring together scientists, policymakers, urban designers and other 
stakeholders to discuss the challenges and problems in covering water issues in the media. 

3. In cooperation with the Union for the Mediterranean (UFM), IME has organized the 2ndbrainstorming videoconference 
meeting on27thof April 2020.This virtual exchange meeting aimed to bring high level personalities from the Eastern Mediter-
ranean countries in charge of water issues such as decision makers, operators and local authorities (Cyprus, Egypt, Greece, 
Jordan, lebanon, Malta, Palestine, Spain, and Turkey).

4. ICESCO (Sectors of Sciences and Technology and Human and Social Sciences) in collaboration with Office National de 
l’Électricité et de l’Eau Potable (ONEE) in the Kingdom of Morocco and the Executive Secretariat of the 9th World Water Forum 
organized a virtual meeting on the27th of July 2020 on Water Security for Peace and Development in the Islamic World, which 
is preparing the next Dakar 2021, 9th World Water Forum. The meeting main goal is to ensure a wide and active participation 
of the Islamic world institutions and organizations in the 9th World Water Forum and beyond and initiate discussions on its 
key themes

5. ACWUA participated in the 12th Meeting of the Arab Ministerial Water Council, where the meeting comprised ministe-
rial and technical meetings for the Housing, Environment and Water Resources Technical Advisory Committee. This meeting 
was convened by the Water league of Arab States, the economic sector - Department of Environment, held virtually between 
22nd to 25th of November 2020.
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COVID-19 pandemic
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 The year of 2020 had been heavily defined by the COVID-19 pandemic,  which led to global social and 

economic disruption,  mass cancellations and postponements of events, worldwide lockdowns and the 

largest economic recession.  ACWUA,  l ike other s imilar institutions,  has suffered from the current 

conditions, especially in the training and capacity- building sector. To maintain the continuity and sus-

tainability of work, ACWUA has launched an educational platform in the last quarter of 2020, with 

the aim of holding virtual training courses for various beneficiaries. 

 The accelerated development that took place during COVID-19 pandemic has contributed to the creation 

of a radical change in the business map at the global level in general and at the governmental level 

in particular. Governments and international organizations required citizens all over the world to 

adhere to social distancing during the first months of the outbreak of COVID-19 pandemic,  in addition 

to imposing a number of pre-cautionary measures,  including those that have influenced the working 

places, in order to combat the spread of the disease.

 During this cris is,  the world business has been seriously affected.  Therefore,  all ACWUA members, 

including util it ies,  private sector and business owners,  have to play their role in  protecting their 

employees, workers and their families,  and the community in large.

 In addition, the crisis has created a new awareness and a new culture in the market, which has changed 

the way business is carried out.  This includes holding remote meetings through the modern means of 

communication which allow holding virtual conferences between employers and employees, through 

an electronic business environment, which allows tasks to be performed without the need to come to 

the work place at the same time it facilitate the communicate with ACWUA members on different parts 

of the world.

 During COVID-19 pandemic, The Arab Countries Water Utilities Association (ACWUA) contacted its members 

and studied the work protocols.  A training platform was also established, as a result of the direct 

impact on the training and the work sustainability,  where a training program was implemented in Iraq, 

and is going to be implemented later on in several countries.

ESCWA’s study for the Impact of 
COVID-19 on the Water Scarce 

Arab Region
A new policy brief highlight-

ing the impact of the COVID-19 

pandemic on the water-scarce 

Arab region has been released 

by the United Nations Econom-

ic and Social Commission for 

Western Asia (ESCWA). While 

it has been agreed worldwide 

that handwashing with soap 

and water is the best preven-

tion against COVID-19 contagion, 

this simple act proves to be 

difficult in the water-scarce 

Arab region.  COVID-19 serves 

as a reminder of the critical importance of water and sanitation services, and should encourage Governments to prioritize 

the availability and sustainable management of water and sanitation for all, as stipulated in Goal 6 of the 2030 Agenda 

for Sustainable Development and the Human Rights to Water and Sanitation. This policy brief is part of a series of impact 

assessments of COVID-19 undertaken by ESCWA to support Arab Governments in joining efforts to mitigate the effects of 

the pandemic.

The policy brief is available in English at : https://www.unescwa.org/sites/ www.unescwa.org/files/20-00150_covid-19_

water-scarcity-en.pdf and in Arabic at : https://www.unescwa.org/sites/www.unescwa.org/files/20-00149_pb5_wa-

ter-scarcity-ar_1.pdf 

https://www.unescwa.org/sites/www.unescwa.org/files/20-00150_covid-19_water-scarcity-en.pdf
https://www.unescwa.org/sites/www.unescwa.org/files/20-00150_covid-19_water-scarcity-en.pdf
https://www.unescwa.org/sites/www.unescwa.org/files/20-00149_pb5_water-scarcity-ar_1.pdf%20
https://www.unescwa.org/sites/www.unescwa.org/files/20-00149_pb5_water-scarcity-ar_1.pdf%20
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2019 Status Report on the 
Implementation of Integrated 

Water Resources Management in 
the Arab Region

The SDG 6.5.1 IWRM baseline status report for the Arab 

region has been issued earlier this year. The report finds 

that national efforts supported by bilateral, subregion-

al, and regional cooperation initiatives over the years 

have helped Arab countries implement some elements o f 

IWRM. Most, however, need to set targets in line with na-

tional priorities and capacities to encourage action on the 

ground and further progress. It is hoped that the report 

findings will be used as an important source of informa-

tion to foster regional dialogue and action to accelerate 

IWRM implementation. The report is a result of collabo-

ration between ESCWA and UNEP, with support from the 

UNEP-DHI Centre on water and environment. It would not 

have been possible without the efforts and contributions o f 

government officials and other stakeholders from 19 

Arab countries in reporting on SDG indicator 6.5.1 in 2017/18. 

The report is available at the following link: https://www.unescwa.org/publications/implementation-integrated-wa-

ter-resources-management-arab-countries

https://www.unescwa.org/publications/implementation-integrated-water-resources-management-arab-countries%0D
https://www.unescwa.org/publications/implementation-integrated-water-resources-management-arab-countries%0D
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a c w U a ’s  M e m b e r s  &  P a r t n e r s  a d v e r t i s e m e n t s
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A Global first for NIVUS GmbH
The Radar Surface Velocity Flow Measurement System of 

the manufacturer receives MCERT’s accreditation

TThe NIVUS surface velocity radar Doppler technology flow measurement system has recently been awarded MCERT’s 
accreditation. The NivuFlow 550 flow measurement system which combines radar surface velocity and ultrasonic water 
level sensors has undergone extensive in-house, field and independent university laboratory testing to ensure compli-
ance with the SIRA/CSA standards.  

With multi-sensor and multi-channel measurement capability, the certified NivuFlow 550 provides contactless flow meas-
urement in both open channel and part-filled pipe applications. By measuring both the surface velocity and water level 
variables and combining the results with the newly developed NIVUS dynamic hydraulic model, the NivuFlow 550 provides 
high accuracy real time flow measurement results across a wide range of waste water and clean water applications, 
channel shapes and sizes.

The flow measurement system sensors are supplied with an IP68 protection rating and are available for use in EX Zone 1 
rated applications. The contactless flow measurement technology ensures ease of installation without any interruption 
to flow or the need for a channel closure, and is particularly suitable for fast flowing or shallow water applications 
or where an aggressive or abrasive medium needs to be measured. The sensor dimensions make it ideal for installations 
within confined spaces and measurement applications where access may be difficult.

MCERTs certified radar flow measurement system with NivuFlow 550, OFR radar flow velocity sensor and i3 level sensor

The NIVUS group is a leading developer, manufacturer and supplier of measurement instrumentation for the water indus-
try. For over 50 years NIVUS have been leading the way in measurement technology through the continuous development of 
new products and practice oriented measurement solutions. Based in Eppingen, Germany, NIVUS operate nine international 
subsidiaries and collaborate with over 40 distributors across the world.

Contact Person:
NIVUS GmbH
Martin Mueller
Im Taele 2
75031 Eppingen
Germany
+49 (0) 7262 9191-832
martin.mueller@nivus.com
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The EU-WOP Programme has launched a call 
for proposals for not-for-profit peer partnerships. 
This is the first step in a four-year Programme, fi-
nanced by the European Union and implement-
ed by GWOPA UN-Habitat. The Programme will 
fund between 20 and 30 Water Operators’ Part-
nerships (WOPs) with between USD 250,000 
and 450,000, over three years. Eligible partners 
are encouraged to prepare WOP proposals and 
apply before the 15th of April 2021. 

SUBMIT YOUR PROPOSAL HERE BEFORE 15 APRIL 2021
(midnight CET)

mailto:unhabitat.ubss.eoi%40un.org?subject=WOPs%20Project%20Proposals%20-%20ACWUA
https://gwopa.org/wp-content/uploads/2021/01/eu-wop-call-for-proposal-package.pdf
https://gwopa.org/wp-content/uploads/2021/01/eu-wop-call-for-proposal-package-fr.pdf
https://gwopa.org/wp-content/uploads/2021/01/eu-wop-call-for-proposal-package-es.pdf


A C W U A  N E W S L E T T E R

5 0 5 1

CLICk BELOW AND REGISTER TO THE UPCOMING WEBINAR 
(February 4, at 13.30 Cet) WHERE GWOPA WILL PRESENT THE 
EU-WOP PROGRAMME AND THE GUIDELINES FOR SUBMITTING 
PROPOSALS.

the eu-WOP PrOgramme:
What yOu Need tO KNOW (WOrKshOP aNd Q&a)

 |  @gwopa #EUWOP

click here to download the brochures in: (english, spanish, French).

A C W U A  N E W S L E T T E R

mailto:info%40gwopa.org?subject=GWOPA%20-%20ACWUA
https://www.facebook.com/GlobalWOPsAlliance
https://www.linkedin.com/company/global-water-operators%27-partnerships-alliance/
https://twitter.com/gwopa
https://gwopa.org/wp-content/uploads/2021/01/eu-wop-press-release.pdf
https://zoom.us/webinar/register/WN_tGic-q8nRoWA6F-ACzxhHA
https://gwopa.org/wp-content/uploads/2021/01/eu-wop-programme-brochure.pdf
https://gwopa.org/wp-content/uploads/2021/01/spanish-eu-wop-brochure.pdf
https://gwopa.org/wp-content/uploads/2021/01/eu-wop-brochure-french.pdf
https://gwopa.org/eu-wops/
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http://www.acwua.org/
mailto:acwua_secretariat%40acwua.org?subject=Newsletter%202020%20PDF
mailto:acwaua_secretariat%40acwua.org?subject=2020-Newsletter-PDF
https://www.facebook.com/acwua
https://www.instagram.com/acwuasecretariat/
https://www.linkedin.com/in/acwua-secretariat-22151629/
https://twitter.com/ACWUAORG
https://www.youtube.com/user/ACWUA/videos

