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Introduction 
Welcome to our latest newsletter -the fourteenth edition, which we hope has kept you updated on our latest news, and has provided you with vital information pertain-
ing water sector in the Arab countries.

Since its official launch in 2009 at Amman, Jordan; ACWUA has expanded its membership network to reach more than 100 utility members from 18 Arab countries, 
in addition to private sector companies, NGOs and academic institutions along with more than 200 individual members. Furthermore, ACWUA has also developed 
important partnerships with several international organizations and donors, thus introducing potential opportunities to its members. 

In order to sustain knowledge sharing with our esteemed members and partners, we trust this newsletter may be useful to you and your organization in comprehen-
sively projecting the latest regional and international developments in water sector.

Sincerely Yours

ACWUA Secretary General
Eng. Khaldon H. Khashman
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ACWUA, as a global center of excellence, will work in partnership with water and wastewater utilities in the Arab countries, on instituting best practices and on build-
ing capacities within a high-quality level.
ACWUA is committed to provide all services with high quality, provide safe and healthy working conditions and to protect the environment, which will be achieved 
through the following:
• Conform with the quality requirements and specifications in all ACWUA matters.
• Provide health and safe working conditions. 
• Apply pro-active actions and procedures to eliminate hazards and reduce OHS risks to prevent injury and ill health.
• Commitment to consultation and participation of employees regarding their health and safety.
• Reduction of energy and water consumption.
• Protect the environment and reduce the pollution resulted from ACWUA activities.
In addition, ACWUA is committed to meet all applicable legal and other requirements relevant to Quality, Health, Safety, and Environment.
ACWUA commitment will be achieved through continual improvement by planning and implementing specified and measurable QHSE objectives and to enhance 
members and other interested parties’ satisfaction.

P o l i c y
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M i s s i o n
In partnership with the Arab water and wastewater utilities, ACWUA will provide the neces-
sary knowledge and tools for utilities to be a trusted, efficient and effective in providing safe, 
affordable water and wastewater services.
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V I S I O N
A global center of excellence for water and wastewater management and knowhow. 

YOUR GATE TO THE WORLD
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Strategic Objective
This section list key strategic objec-
tives planned by ACWUA for the period 
2019-2023, while the next section de-
tail action plan and targeted indicators 
for each objective: 

Expand ACWUA Members’ Knowledge 
Exchange

- Improve knowledge exchange with 
members through consulting activities 
for members or through partnerships 
with them using available knowledge/
know-how ACWUA Tools (Non-Reve-
nue Water, Technical Sustainable Man-
agement (TSM), Wastewater Treatment 
and Reuse, Energy Efficiency, Water 
Safety Plan, Benchmarking, compre-
hensive customer survey and any ad-
ditional requirements for the members 
during the life of this Strategic Plan) 
and pool of experts working with/for at 
least 5 members by the year 2023.

- Build members’ capacity by prepar-
ing an annual training plan starting 
year 2020 (scheduled training) based 
on needs assessment outcomes and 
responding to new members’ training 
requests where funding is available us-
ing certified programs and training ma-
terial, to be implemented through both 

E-learning and conventional training 
programs working with at least 7 mem-
bers by the year 2023.

- Share outcomes with members 
through annual report, conferences re-
ports (bi-annual), guidelines/manuals 
(at least 3 by the year 2023), operation 
members and outcomes of large pro-
jects implemented by ACWUA or mem-
bers (at least 3 by the year 2023-if eligi-
ble projects available).

Improve Members’ Communication

- Update the assessment of members 
needs annually from the year 2020 to 
accommodate their internal and exter-
nal factors changes.

- Continue the implementation of the 
ACWUA approved “Marketing Strate-
gy & Communication Plan” to improve 
ACWUA marketing and members’ pro-
motion by the year 2023.

- Expand members base by at least 
20%with more focus on individuals 
and private sector in cooperation with 
member utilities.

- Continuous networking through 

bi-annualArab Water Week, and part-
nership with members interested in 
organizing a thematic conference by 
sharing knowledge and experience.

- Respond to members’ utilities re-
quests (or suggest) at least 3 twinning/
match making activities by the year 
2023 subject to funds availability.

- Build an internal mechanism to con-
nect ACWUA members from the pri-
vate sector and utilities to transfer the 
knowledge and new business opportu-
nities by the year 2021 Improve ACWUA 
Efficiency and Effectiveness.

Improve ACWUA Efficiency and Effec-
tiveness

- Update the organizational structure 
to accommodate current and future 
needs of ACWUA and its members in 
the year 2019.

-Achieve cost recovery (Net Income 
adjusted for depreciation) by the year 
2023 with a maximum of 10% variance 
(calculated based on net revenue) to as-
sure sustainability.
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conferences & seminars
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The Need for Digital Transformation of Water Sectors
Arab Countries Water Utilities Association 
(ACWUA) & Middle East Water Forum (MEWF) 
organized The Need for Digital Transformation 
of Water Sectors webinar. The webinar aimed to 
provide a platform for sharing knowledge and ex-
perience on recent developments and advance-
ments in the digitalization of the water sector, ex-
ploring its benefits and identifying the enabling 
and hindrance factors in adopting and scaling the 
digital solutions for the water sector in the Arab 
region.  Digital water technology adoption offered 
the promise of improving water security, fueling 
sustained economic development, and providing 
solutions into everyday operations from custom-
er and asset management, to maximizing oper-
ational efficiency and informing smarter, more 
efficient decision making.

Age Type of organization GenderExperience & knowledge of Digital water Area of professional work

327 participants
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2nd Baghdad International Water Conference
ACWUA participated in the Second Baghdad International Water Conference, where the conference activities were 
launched under the slogan (Water and Climate Change). The conference held from 02 to 03 March 2022. The objec-
tives of the conference were summarized in: achieving sustainable developments of water resources parallel with 
climate change for long-term conditions, activating coordination and cooperation with riparian countries within 
a common but differentiated responsibility, and discussing climate changes and their impact on water resources 
and the global response to this issue. The conference also discussed the topic of exchanging experiences, over-
coming water scarcity, sustaining surface and ground water, preserving biodiversity, and developing water policy 
in line with climatic developments in the world.
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7th Conference of the Arab Union of Electricity
The Secretary General of ACWUA, Eng. Khaldon 
Khashman participated as a keynote speaker 
in the Seventh Conference of the Arab Union of 
Electricity. Which took place in Doha, Qatar on 
20-22 March 2022. This conference was held to 
gain knowledge, achieve cooperation and ex-
change experiences between experts and work-
ers in Arab and international electrical systems 
among Arab countries. 

It also enabled the strengthening of partnerships 
with experienced international organizations to 
ensure the consistency of development in the 
electricity sectors in the Arab world from the 
technical, economic, social, environmental, legis-
lative and regulatory aspects, and the establish-
ment of a culture of sustainable development in 
the electric power sector in the Arab world.

Among the most important topics to be discussed 
are the policies and strategies of the electricity 
sector in the Arab world, reality and future pros-
pects, prospects for keeping pace with the elec-
tric power sector in the Arab world for the Fourth 
Industrial Revolution, the role of new and renew-
able energies in developing the economy and 
preserving the environment in Arab countries, 
and prospects for the Arab common market for 
electricity and interconnection projects.
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Middle East & North Africa Climate Change Week
The Middle East & North Africa Climate Change Week held on 28 to 31 March 
2022 in Dubai, UAE. The Secretary General of ACWUA, Eng. Khaldon Khash-
man represented ACWUA. The event was hosted by the Government of the 
United Arab Emirates Ministry of Climate Change and Environment, World 
Green Economy Organization and Dubai Electricity and Water Authority.
The event was jointly co-organized by core partners UN Climate Change, 
UN Development Programme, UN Environment Programme and the World 
Bank Group, with partners based in MENA – the UN Economic and Social 
Commission for Western Asia, the International Renewable Energy Agency 
and the League of Arab States Secretariat.
MENA Climate Week 2022 provided a platform for national governments, 
cities, subnational regions, businesses, financial institutions, and civil so-
ciety to discuss and identify opportunities to enhance climate action. The 
event brought together key stakeholders to take the pulse of climate action 
in the region, explore challenges and showcase ambitious solutions.
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Arab Regional Preparatory Meeting for the Midterm
Comprehensive Review of the Water Action Decade

ACWUA, participated in the session “Arab Regional Preparatory Meeting for the Midterm Comprehensive Review of the Water Action Decade”, in Beirut, 
Lebanon from 18 – 19 May 2022. The session aimed to provide an overview on the issues, results and impacts of a regional project focused on imple-
menting the 2030 agenda for efficiency, productivity and sustainability of water in the NENA region in order to build more resilient agriculture and food 
systems while setting sustainable limits to water allocation. Eng. Khaldon Khashman, the Secretary General of ACWUA, participated as a speaker and in 
a series of cross-disciplinary discussions.
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Arab Innovation Forum on Sustainable Development Goals (AIFSDG)
ACWUA, represented by its Secretary-General Eng. Khaldoun Khashman, has joined the Arab Innovation Forum on Sustainable Development Goals (AIFS-
DG), which was held at the Arab Open University under from 15-17 May 2022. The forum aimed to build an Arab network that will serve as a Think Tank in 
order to develop policies, strategies, and executive plans in the fields of water, energy and environment to achieve comprehensive economic development 
and effective management of these vital resources.
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The Impact of Climate Change on Children and Young People
ACWUA, participated in the Impact of Climate Change on Children and Young People in Baghdad, Iraq on 1st June 2022. The conference was convened by 
UNICEF to open a dialogue to discuss the actions that are being taken by the community, government, donors, civil society, and other key stakeholders.
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ACWUA & AOU MoU
Memorandum of understanding was signed on 
Saturday 26th February 2022 between the Arab 
countries water utilities association (ACWUA) 
representative by Eng. Khaldon Khashman and 
Arab Open University representative by Dr. Mo-
hammad Rasoul Qutaishat. This MoU aims to es-
tablish the rule of cooperation in technical con-
sultations, training and capacity building and 
exchange of experiences in the field of manage-
ment and operation in the water and wastewater 
sector.



17

ACWUA & AOU MoU
Memorandum of understanding was signed on Tuesday 21st June 2022 between the Arab countries water utilities association (ACWUA) representative by 
Eng. Khaldon Khashman and Stockholm International Water Institute (SIWI) representative by Mr. Torgny Holmgren. This MoU aims to establish the rule 
of cooperation in technical consultations, training and capacity building and exchange of experiences in the field of management and operation in the 
water and wastewater sector.
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SETTING THE AGENDA FOR WASTEWATER TREATMENT & MONI-
TORING IN THE CONTEXT OF SDGS - A SERIES OF 3 WEBINAR
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Background
Webinar Series on “Arab countries region collaborative framework to operationalize utility-based wastewater 
monitoring and management in support of increased investment to attain the SDGs”

Under the umbrella of the League of Arab States / Arab Ministerial Water Council, this  series of webinars were 
co-organized by the Arab Countries Water Utilities Association (ACWUA) and UN-Habitat. 

The webinars addressed some of the most critical aspects of wastewater management, including data monitoring, 
financing, governance and policies ujnder the below topics and timeline:

• 1st Webinar: Wastewater Monitoring and Data Management (Tuesday the 28th of June 2022) 
• 2nd Webinar: Financing wastewater and options for investment (Monday the 4th of July 2022)
• 3rd Webinar: Governance and Policies for Wastewater Management (Tuesday the 19th of July 2022)
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The Association of Boards of Certification

Technical and Vocational Skills Development Commission 

ACWUA certified programs developed within the international standards, which were technically reviewed 
and accredited by (Technical and Vocational Skills Development (Tvsdc) , Association of Boards of Certifica-
tion (ABC), Umwelt bundesamt (UBA) and International expert (IWA and World Bank)).

I N T E R N A T I O N A L  S T A N D A R D S

Tvsdc Vision:
Manpower with vocational and technical experience and skills, that meets the needs of the labor market, and 
capable to participate in entrepreneurial projects.

The Technical and Vocational Skills Development Commission (Tvsdc) was established in 2019. Tvsdc en-
couraging all forms of learning, skills development, and recognizing them within the educational system and 
the labor market, in addition to create new high- level options for TVET in line with the national qualifica-
tions’ framework levels. As well as, accrediting the Training Programmes
License of vocational and technical training providers by issuance of a document (license) to practice the 
training, it is one of the most important quality assurance processes for TVET providers, to ensure that the 
training provider has the clear infrastructure, plans, owns all systems and resources before carrying out 
training, under the governing by-laws and instructions.

25
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uncertified 
1783  

trainees

tot 
136 

trainees

ISD
15 

trainees

One of ACWUA mandates is to develop resources, facilitate training programs, and advocate for Professional Certification to enable staff of utility members to perform 

their duties in a professional, reliable and cost-effective manner. ACWUA is providing all kinds of training programs for water and wastewater utilities in different 

areas, such as: institutional, managerial, technical and financial distributed on different working levels.

ACWUA has trained different levels of utilities staff at top and middle management and operational levels from water and sanitation utilities in the MENA region. 

Where ACWUA had initiated, developed and implemented 34 new training programs, accredited by the Association of Boards of Certification (ABC) and The Technical 

and Vocational Skills Development Commission (TVSDC) /Ministry of Labor – Jordan.

certified 
1229 

trainees

- N u m b e r  S p e a k s -
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Under the project Building the resilience of crisis affected people and institutions in Aden, a series of certification and training programs in water, wastewater and 
leadership management will be held in partnership between the Arab Water Utilities Association (ACWUA) and Oxfam and funded by the Federal Ministry of Econom-
ic Cooperation and Development (BMZ) for the benefit of the Local Water and Sanitation Corporation - Aden Governorate.

ACWUA objective throughout the project is to strengthen the capacities of LWSCA in six training matters. In which the technical and managerial capacity will enrich 
through providing knowledge to LWSCA staff on strategic planning, utilities management, and water and sanitation facilities to ensure that technical skills are put to 
best use and that the utility operates sustainably from the operational, administrative and financial standpoints. In addition to the practical skills, and best practices 
driven from the field that will enhance the productivity and build a structured and effective work approaches and communications channels.

BUILDING THE RESILIENCE OF CRISIS
AFFECTED PEOPLE AND INSTITUTIONS  IN ADEN
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Assessing the needs & capacity of LWSC staff by ACWUA
With an aim of executing the Training Needs Assessment to evaluate the training needs of LWSCA key team members and define the areas of training programs re-

quired a field visit to the Ministry of water and LWSC in Aden, several meetings and brain storming sessions were held within the different departments.
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Providing LWSC staff with capacity building 
ACWUA started with the execution of the first training session under the topic of wastewater collection.
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 على الذين يرغبون في
 الوصول إلى القراء

 والمشاركين المهتمين
 بشغف بقطاع المياه،

 الصرف الصحي، الطاقة،
.البيئة والتغير المناخي

 يمكنكم الإعلان معنا
 بأسعار  مذهلة للإعلانات
 الكاملة ونصف الصفحة

 في النشرة الإخبارية لـ
كوا( ، بدءًا من 0 دولار )ا
 لمعرفة المزيد ، يمكنكم

 التواصل عبر البريد
الإلكتروني التالي

acwua_secretariat@
acwua.org

مساحة إعلانية

Advertisers who want 
to reach loyal and 
engaged readers who 
are passionately 
interested in water and 
wastewater sector, 
energy, environment 
and climate change.

Astonishingly attractive 
rates for full and 
half-page advertising in 
ACWUA’s newsletter, 
from $0.

To find out more, email
acwua_secretariat@
acwua.org 

Advertising area

mailto:acwua_secretariat%40acwua.org?subject=ACWUA%20Newsletter%20Adv.
mailto:acwua_secretariat%40acwua.org%20?subject=ACWUA%20Newsletter%20Adv.
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Saudi Water 2.0
31sh Oct - 1st Nov, 2022 | Riyadh Marriott Hotel, Riyadh - Saudi Arabia

 - Highlights of the programme
• In depth assessment of current infrastructure and needful reforms under Vision 2030
• Building water transmission system worth $400 million to support overstretched water infrastructure
• Addressing main issues and challenges in Water Infrastructure in KSA
• Sustainable Water Management and modernising existing infrastructure
• Privatization and Expansion of Water Sector in KSA
• Utilization of new technologies in the study of arid environments & their natural resources
• Sanitation and Water infrastructure upgradation projects and funding – PPP initiatives
• Emerging Water Treatment Technologies (Seawater Desalination, Wastewater Treatment , Mine Water Treatment)

For further information:
jigisha@bricsaconsulting.com | www.bricsaconsulting.com

Registration Code :
ACWUA10

A’amal Group, in technical collaboration with Bricsa Consulting, is hosting

-Prince Mohammad bin Salman

We are a G20 country
One of the biggest world economies
We’re in the middle of three continents
Changing Saudi Arabia for the better means helping the region and changing the world
So, this is what we are trying to do here and we hope we get support from everyone

 

Organised By Technical Partner

������������������������

Media Partner:Endorsement Partners:

mailto:jigisha%40bricsaconsulting.com?subject=Saudi%20Water%202.0%20-%20ACWUA%20newsletter
http://www.bricsaconsulting.com
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ACWUA
Annual scheduled training plan

F o r  m o r e  i n f o r m a t i o n c o n t a c t  u s  a t  S a r a h _ A w a m l e h @ a c w u a . o r g

C l i c k  h e r e  t o  D o w n l o a d  t h e  f u l l  p l a n

https://drive.google.com/file/d/1IrxvZIM2Yeagr2pl0ZYPZEfr1BRXeq7B/view?usp=sharing
mailto:Sarah_Awamleh%40acwua.org?subject=ACWUA%20Training
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MEMBERSHIP BENEFITS & ANNUAL FEE SYSTEM

WATER UTILITIES (TREATMENT OR DISTRIBUTION) ANNUAL MEMBERSHIP FEE

WATER UTILITIES (TREATMENT AND DISTRIBUTION) ANNUAL MEMBERSHIP FEE

https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
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PRIVATE SECTOR COMPANIES ANNUAL MEMBERSHIP FEE

ASSOCIATES (NGOS AND ACADEMIA) & INDIVIDUALS ANNUAL MEMBERSHIP FEE

https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/
https://acwua.org/annual-membership-fee-system/


THANK YOU TO
OUR MEMBERS & PARTNERS

FOR YOUR SUPPORT
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mailto:acwaua_secretariat%40acwua.org?subject=2020-Newsletter-PDF
https://www.facebook.com/acwua
https://www.instagram.com/acwuasecretariat/
https://www.linkedin.com/in/acwua-secretariat-22151629/
https://twitter.com/ACWUAORG
https://www.youtube.com/user/ACWUA/videos

